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Frequently asked questions

Where can | access the courses?
All IAS+ courses are available on the "Courses” page: https://plus.iasociety.org/all-courses

How do | enrol in a course?

Follow these steps: 1. On the "Courses” page, select the course you are interested in and click
the red "View course" button. = 2. On the individual course page, click the red "Start course”
button. = 3. Log in with your existing IAS account or create a free account. = 4. Click the red
"Enrol me" button.

How long are the courses?
The duration of courses vary. Please refer to the estimated duration for each course on its
individual page.

Are the courses available in languages other than English?
Currently, all courses are available only in English.

Are there any fees or costs associated with the courses?
No. All courses on IAS+ are open access and completely free of charge.

Do | need any additional material to progress through the courses?
No. All necessary material and information are provided within the course itself.

Do I get any certification or credits for completing the course?
Upon completion, you'll receive a certificate of completion. However, these courses do not offer
academic or continuing medical education (CME) credits.

How can | access my certificate?

Certificates are automatically generated upon course completion. After filling out a feedback
survey, you'll be able to download your certificate. For the "Monitoring, evaluation and learning
101" course, please contact the IAS+ team at plus@iasociety.org to access your certificate.

| am experiencing technical difficulties with the course. What should | do?
Please email the IAS+ team at plus@iasociety.org with a detailed description of the issue,
including screenshots if possible, so we can assist you promptly.

| completed the entire course, but the completion percentage shows less than 100%.
What should | do?

Occasionally, the system may not register every action in the course, causing the completion
percentage to appear lower than 100%. This will not prevent you from continuing to the next
steps or receiving your certificate. If you experience any issues progressing, please contact the
IAS+ team at plus@iasociety.org for assistance.
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