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Background

Many high-risk
populations that don't
identify themselves as

key populations but
need to be reached
with services

Meeting places for key
populations changed
from physical to
virtual platforms
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Countries implement
virtual interventions
but no structure

COVID-19 gave
virtual interventions a
boost for mitigating
Impact on programs

Countries seek
technical assistance
for implementing
approaches
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WHERE INKOVATION MEETS IMPLEMENTATION

Why do populations
not access services?

Lack of information and
awareness

Non identifying populations
No risk behavior perception
Stigma and discrimination

Lack of options for accessing
services

Lack of confidentiality
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Why should we go virtual?

5.56 billion internet users
(68% of total population)

5.24 billion active social
media users (92% mobile
users)

6.5 hours on internet
Reach broader audience
Targeted reach

Offers choices
Improved efficiency

Less opportunity costs for
clients

Less time consuming

YOY: -0.4% (-2 MINS) YOY: -0.2% (-20 BPS) YOY: -0.5% (-30 BPS)

OVERVIEW OF INTERNET USE

SSENTIAL INDICATORS OF INTERMET ADOPTION AMND USE

INDIVIDUALS
USING THE
INTERNET

®

5.56 67.9%

BILLION YOY: +1.6% (+

+2.5%

+136 MILLION

TIME
NTI:P MNET

82.7%

YOY: +3.6% (+289 BPS)

6H 38M 96.3% 61.5%

Source: Digital 2025 https://wearesocial.com/wp-

content/uploads/2025/02/GDR-2025-v2.pdf
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YOY: +2.8%

+130 BPS)
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Features of digital technology
in healthcare

Electronic Health
Records

DIGITAL

HEALTHCARE
A—
- y

Patient Monitoring 4

Artificial Intelligence




Digital health

 Multi level users
« Stakeholder benefits

« Shared vision and
outcomes

 Real time
« Accurate
« Time saving

2i22
Patient flow
management

=

Vital signs
monitoring

o

4]

Patient-to-
professional

Predictive telehealth

analytics/risk
stratification

support and Online
e-prescribing communities
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Patient E-learning
tools
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Professional Patient
Wearable -{o- outcomes/
devices professional registries
and apps  telehealth
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Patient
portals/records Mobile 88

working - giandardised
workflows

Shared EHRs,
real-time data
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Density
Mapping -
Mumbai, India

Presented at AIDS 2018: \‘f@ World Health
http://programme.aids2018.org/Programme/Session/160 \\J\"l f Ay Orgamzat'on
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Social Media Influencer
Indonesia
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Influencer making a HIV
test booking on an
online platform
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Social Network based

Approach India

Targetmg hard to reach MSM
operating on social media
platforms and dating apps
- E - Coupons used
- Data for 1 week

# MSM reached through SNA -
194 (eligibility >18 yrs and non-

TI)

« # of MSM tested for HIV and
syphilis — 180

- # of MSM HIV positive - 6
(3.3%)

# of MSM syphilis positive — 19
(10.5%)
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Social Media
posts for demand

creation

SPREAD ONLY LOVE

PRACTICE SAFE SEX

. safg
#HIVTreatmentWorks zindagl

37\ AUINDERECTABIIE How do | start

Make HIV care and treatment a part of your daily routine. P r E P

Consult a If you're
doctor before egg::)er mnr
starting PrEP. s o

PrEP.

Keep your medical appointments and take your
medications as directed.

Blood tests
to check
kidney function,
Hepatitis B &
Hepatitis C Buy PrepP
status. from a trusted
Get tested _— pharmacist

for HIV E] or online.

(You should be
HIV negative). r%
[

To know more, visit us at
https://prep.yes4me.net/ or
call our helpline 91-7397313873/
give a missed call at 9700710071

Note: Take PrEP some days before
any exposure to HIV (7 before anal
sex and 21 before vaginal sex).

HIV Combination

So private,

Prevention

you can pick up your
HIV self-testing kit
anonymously

ssscssnsnen

1t SelfTest4SelfCare

ORDER HERE
o 97 0072 0072 Give a missed call

Counsellor will call back

@ safezindagi.in/selftesting

* HIV self- testing is a screening test; get a
confirmatory test if you screen positive

=

SKPA

A combination of methods to prevent HIV
transmission, including condoms and lubricant,
pre-exposure prophylaxis (PrEP), post-exposure
prophylaxis (PEP), and treatment-as-prevention
(TasP) or adherence to HIV treatment.

Combi Heroes
A X

=v.7 & 5
SN
#SaferNowPh ey ) )
Cmmr J

o
Shpmpion 4 unaps [ @ |
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@‘\ HIV Self Testing .

- Sponsored

= Google

what is prep $ D

ALL VIDEOS NEWS SHOPPING IMAGES M

Advertising
on social
media

A daily pill that prevents HIV | PrEP ¢ Concerned about your HIV status?
step1.co.ke .

Rest assured, no matter your HIV status you
Get the daily pill that prevents HIV by booking an can have a happy healthy life. But knowing
appointment on Step1. Now available in Kenya 5
your status will help you get there sooner.

Try an HIV test at a private lah in Mumbai
and Thane.
Book appointment now

Play risk assessment

Send Message Messenger >

O Q \4 N Videos

5 likes
18 it more convenient for you 10 get tested in the comfort
of your own home? Message us to learn where to

YouTube - Centers for Disease Con.. YouTube - Pre-Exposure

\ ratedmodernart
) Venice, Califomia




HIV self-testing 3.0: Using online ordering and home delivery to
ensure continued access in Vietnam

Follow-up

HIVST kit ] )
Online reach HIVST kit | .
& risk assessment delivery %}5 o
— \ ‘ &‘; .
7 /\ A 7 / ) ) L] Xém i Véng | (B @Xemcauvang | xomcauvong.co
’ \ /\ o . https://www.youtube.com/watch?v=wiEUV biXQc

* Client completes _
online HIVST . Cll.ent.perforn.ws HIVST,
using instructions-for-

delivery order

« Client views HIVST (mail, grab, self- « HIVST Kkits delivered use and/or video
advertisement pick up) Looct:nts within48 . provides feedback to
. Comp|etes online |<\,“,ﬂ,.gx.=.m_,‘ 2 u distributors via
risk assessment INSTIHIV SELFTEST « Client confirms telephone, Zalo, SMS
. Self-identifies HIV g;"gfc_;‘m“ u; - receipt through within 7 days
testing needs ﬁg::‘fmﬁr 4 Zalo/SMS » If no feedback, é{@\} W0r|d Health pAT H
- _ distributor calls the client & Y Organization bO::a08/200
https://xomcauvong.com/tu-xet-nghiem- ‘7-q-

hiv-bang-bo-test-insti-hiv-self-test/
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CHALLENGES AND CONSIDERATIONS

DATA PRIVACY AND SECURITY LACK OF EVIDENCE DRIVEN DATA

O-l Ensuring the privacy and security of user data 03 The limited availability of high-quality,
is crucial for the widespread adoption of Al- diverse datasets can hinder the development

powered tools in the healthcare domain. and validation of effective models for these
infections.

EQUITY COMPLACANCY AND RESISTANCE ( Q
O 2 Many nations face significant disparities in Overcoming the reluctance of some service
terms of technological infrastructure, digital providers to adopt new technologies and J
literacy, and access to data. ensuring their trust in digital tools is a

significant challenge.
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Protecting
safety and

725R\ World Health
%4 Organization

« Avoid collecting identifying
information

« Aggregate and summary data to
avoid the identification of individuals

seCu I‘Ity online « Secure access to sensitive data and

-
!

program data

« Inform clients about platform security
risks and how to stay safe

- Remain aware of platform’s terms of
use and vulnerabilities
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Products on Digital health by WHO

o @UNAIDS (@)

POLICY BRIEF

Virtual interventions in response
to HIV, sexually transmitted
infections and viral hepatitis

Innovate—Implement—Integrate

World Health
Organization

Budgeting and resource planning
guidance for implementing virtual
interventions as part of HIV responses

@®UNAIDS @) iateas

WHO GUIDELINE
RECOMMENDATIONS
ON DIGITAL
INTERVENTIONS
FOR HEALTH SYSTEM
STRENGTHENING

World Health
Organization

il %
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 Virtual interventions or digital health
tools should not be used to replace
the physical services but rather
supplement

 Digital Health should be integrated
Key as part of the national program

I It is important to understand the
recommendations pPros an% cons of using technology

. Erfsure safe and responsible use of

« Data security and confidentiality
should be a priority for programs
K?lng digital health tools inCluding
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